
   
CROWS THEATRE 24.25 SEASON      ONLINE SUBSCRIPTION REDEMPTION 

 

   
Email boxoffice@crowstheatre.com or phone 647 341 7390 ext 1010 for assistance 

You bought a subscription for Crow’s Theatre! Now what? 

Head to crowstheatre.com and click TICKETS 

Or head straight to https://tickets.crowstheatre.com/TheatreManager/1/online?event=0 

Log in at the top right of the page  

 

Use your email address and password associated with your patron account to log in 

If you forget your password (or do not have a password because the Box Office made your account) click 

Forgot My Password. You will get an email prompting you to make a password.  

Go back to the Tickets Tab, and scroll through the shows under the Event Tab.  
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NOTE: You will see next season’s shows only if you are properly logged into your patron account that has your 

subscription associated with it. Otherwise, you will only be able to see the 23.24 Season shows. 

I’ve chosen Rosmersholm as our example! Click Buy on the date you want to see! 

 
       Now here’s where things get fun! 

You will be greeted with the below page: 
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1. Select which Tier and Price Code you want to purchase:  

2. Select the number of tickets you wish to purchase 

3. Select to Keep Your Seats Together or My Seats Can Be Separated 

 Your best bet will be to “Keep My Seats Together”. This way the system will assign you seats next 
to one another 

If a show is close to selling out, there may not be multiple seats available next to one another! In 
this case, you would select “My Seats Can Be Separated” 

You will now see the full seating map for the show, and where the system has automatically placed you: 
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If you would like to pick your own seats, you can click on any available seat in the correct Tier 

Tier A are the yellow seats 

Tier B are the blue seats 

You can see which seats are available to pick because they have a grey square on them 

Seats that are NOT available, have a person icon on them.  

 

Scroll down to Step 1: Seat Selection and click PICK OTHER SEATS (after selecting) 
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The page will re-load, and your Purple seats will turn to Green! 

Double check that the seats you want are now green. Now scroll down to Step 2: Price Selection 

 

Click Buy Tickets Shown to proceed! 

 

Now we just have to redeem the subscription! We’re in the home stretch! 

 

In your shopping cart, you will now see your tickets, their seat info, and their base price. 
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Click Redeem my Passes / Gift Certificates 

You will see the full details of (each of) your subscription(s).  

This includes the name, expiry, original amount & quantity, and the remaining amount & quantity. 

(Note: Below you will see it says $0. This is because I am using a test subscription. Yours will 
show proper details.) 

 

Click Apply!  

 

mailto:boxoffice@crowstheatre.com


   
CROWS THEATRE 24.25 SEASON      ONLINE SUBSCRIPTION REDEMPTION 

 

   
Email boxoffice@crowstheatre.com or phone 647 341 7390 ext 1010 for assistance 

You will see ONE of the tickets has been reduced to $0.  

 

If you have two subscriptions, you need to do this process twice, as each subscription can only be used 
ONCE for each show.  

You will once again click Redeem My Passes / Gift Certificates 

The subscription you already used will show up yellow. Click the green one! 

 

And now everything should balance out to $0 as your grand total! 

 

Scroll down to check out and you’re all done! 
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